AGREEMENT WITH TS

From: Bernard McMenamin <bernard.mcmenamin@manchester.gov.uk>

Sent: 12 May 2021 15:57

To: Premises Licensing <Premises.Licensing@manchester.gov.uk>

Subject: FW: Objection from Trading Standards: Premises Licence (new) Boozy.co.uk
(Ref - 258212G0O)

Hi | enclose all correspondence from the applicant in agreement to the conditions should
the application be granted.

Regards

Bernard

From: Bernard McMenamin

Sent: 12 May 2021 15:56

To:

Subject: RE: Objection from Trading Standards: Premises Licence (new) Boozy.co.uk
(Ref - 258212GO0O)

Hi Il ! will notify the Premises Licensing team of your agreement to the conditions. In
Manchester City Council’s licensing process we are unable to withdraw objections as the
conditions are subject to approval of the application. Further information on this can be
obtained from the Premises Licensing Team.

Regards

Bernard

From: I
Sent: 12 May 2021 15:47

To: Premises Licensing <Premises.Licensing@manchester.gov.uk>

Cc: Bernard McMenamin <bernard.mcmenamin@manchester.gov.uk>

Subject: Re: Objection from Trading Standards: Premises Licence (new) Boozy.co.uk
(Ref - 258212G0O)

Dear Mr McMenamin

Further to your letter of representation | can confirm that we are willing to adopt your two
proposed conditions, namely:

1. All staff engaged in the delivery of alcohol will be trained with regards to the
Challenge 25 policy. This training will be documented, and training should be
refreshed at no greater than 12 monthly Intervals. The Premises Licence holder
shall also ensure that all employees of any third party engaged in the delivery of
alcohol, i.e. couriers have also been trained by their employers regarding the
Challenge 25 policy. This training should also be documented.



2. The Premises Licence Holder will ensure that a sticker is applied to all
consignments of alcohol. It shall read “Note to delivery service, this package
contains age restricted products. Ensure recipient is over 18”.

We therefore request that the licensing authority modifies our application's operating
schedule accordingly.

Please can you confirm that your representation is now able to be withdrawn?
Many thanks

Kind regards



REPRESENTATION FROM TRADING STANDARDS

ABOUT YOU PLEASE NOTE: LICENSING OFFICERS, LICENSING COMMITTEE MEMBERS AND THE
APPLICANT CAN VIEW THE INFORMATION PROVIDED ON THIS FORM

Your first name (required) Your last nhame (required)

Bernard McMenamin

Your address including postcode (required)

Trading Standards Service
1 Hammerstone Road
Manchester

M18 8EQ

Contact email address Contact phone no

Bernard.McMenamin@manchester.gov.uk | 0161 234 1589

ABOUT THE PREMISES

Application Ref No. (if known):

LPA 258212

Name of the Premises about which you would like to make a representation:

Boozy.co.uk

Address of the Premises (including postcode if known):

Office 4, 2" Floor, Halifax House, 93-101 Bridge Street Manchester, M3 2EX

YOUR REPRESENTATION

Please outline your representation below and continue overleaf. This should the likely
effect of the grant of the licence / certificate on the licensing objectives on and in the
vicinity of the premises in question. (Please continue on a separate sheet of paper if
necessary)

The Trading Standards Team have assessed the likely impact of the granting of this application taking into
account a number of factors, including the conditions offered and times applied for and any potential risk that
the granting of this application could lead to issues which do not uphold the licensing objectives specifically
the protection of children from harm.

The application is for an alcohol delivery service based in a city centre location.

When considering the application, the Trading Standards Team have given consideration to Manchester City
Councils Statement of Licensing Policy 2016 — 2021 especially Section 9 Alcohol Delivery Services.

The original application addresses many of the concerns when protecting children from harm.

Giving consideration to the above application, the Trading Standards Team therefore recommend that if the
application is accepted then the following conditions are attached.

1. All staff engaged in the delivery of alcohol will be trained with regards to the Challenge 25 policy.
This training will be documented, and training should be refreshed at no greater than 12 monthly
Intervals. The Premises Licence holder shall also ensure that all employees of any third party
engaged in the delivery of alcohol, i.e. couriers have also been trained by their employers regarding
the Challenge 25 policy. This training should also be documented.

2. The Premises Licence Holder will ensure that a sticker is applied to all consignments of alcohol. It
shall read “Note to delivery service, this package contains age restricted products. Ensure recipient
is over 18”.
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Licensing & Out of Hours Compliance Team - Representation

Name Gareth Hall

Job Title Neighbourhood Compliance Officer

Department Licensing and Out of Hours Compliance Team
Address Level 1, Town Hall Extension, Manchester, M60 2LA
Email Address gareth.hall@manchester.gov.uk

Telephone Number 0161 234 1220

Premise Details

Application Ref No REF M/258212

Name of Premises Boozy.co.uk

Address Office 4, Second Floor, Halifax House, 93-101 Bridge
Street, Manchester, M3 2GX

Representation

Outline your representation regarding the above application below. This
representation should describe the likely effect of the grant of the
licence/certificate on the licensing objectives and on the vicinity of the
premises.

Licensing and out of hours have assessed the likely impact of the grant of this
application taking into account a numbers of factors, including, the nature of
the area in which the premises is located, the hours applied for and any
potential risk that the granting of this application could have, taking into
account the four licensing objectives below.

The premises is situated on Bridge Street at its intersection with Deansgate,
and bordered by Southgate and King Street West. The area has limited
vehicular parking and loading bays situated on Southgate. The area is a
mixture of retail, business premises and licensed premises. Deansgate is a
busy throughfare for both vehicular and pedestrian traffic.

LOH have been is discussion with the applicant and agreed the following
amendments to the operating schedule emails confirming agreement included
below this representation.

To address concerns further to the potential for public nuisance we are willing
to limit the hours during which alcohol may be delivered to customers, i.e.
from 12:00 to 04:00 daily.

To address the potential for alcohol dependency harm to befall our customers
we will be willing to include links on our website to various alcohol
dependency support organisations




Specific conditions in operating schedule:

5 to be amended to include - This staff member shall be able to show Police
and/or an authorised officer of the licensing authority recent data or footage
with the absolute minimum of delay when requested.

6 to be changed to Any promotional activity shall comply with the most current
Portman Group code of practice on the rules for naming, packaging and
promotion of alcoholic drinks.

13 To be amended to — Customers placing orders shall be asked to verify
their age upon delivery of the alcohol if the customer appears to be under the
age of 25 or has not payed by credit card. The only forms of acceptable
identification are those indicated above.

Include the following condition:

Any promotional material and/or any website home page used as part of the
business operating under this licence will clearly state the premises licence
number. For the avoidance of doubt this includes flyers, leaflets and business
cards promoting the business.

Licensing and out of hours still have concerns that the premises will not
uphold the licensing objective prevention of public nuisance. LOH are
concerned that the applicant has not considered the potential for their delivery
drivers to cause public nuisance at the point of pick up from the premises they
have not also considered the likely public nuisance from Deliveroo riders. The
applicant These have been raised with the applicant without any proposal
being offered to uphold the licensing objective.

LOH recommend that a documented policy as agreed with the Licensing &
Out of Hours team managing delivery drivers/ Deliveroo riders to prevent a
public nuisance implemented at the premises and a copy lodged with the
councils Licensing Unit.

Recommendation: Approve with Conditions (Outlined Above)




